March 2020

To our valued Clients and Vendors regarding COVID-19:

Like so many of you we have spent the last several days and weeks learning about
COVID-19 and how it is impacting our world. Amid ongoing concerns, we want to
update you about what Triple H Concrete Products Ltd. is doing to navigate the
situation.

First, we want to emphasize we remain open for business as an essential
construction service. We are fully operational and have taken steps to ensure we
will be able to continue to safely produce our products for you considering the
ongoing changing circumstances.

Steps we have implemented:

1. All employees have been instructed to stay home if they don’t feel well

2. Employees have been educated in proper hygiene and social distancing

3. Any employee who travels outside of Canada is being instructed to self-isolate
for 2 weeks immediately upon their return

4. We have implemented a 1 visitor in the office at one time, ie. drivers and our own
employees

5. No non-essential person is allowed on the property or in the office

Our team will be here to assist you by either phone, fax, or email as we continue to
do everything necessary to meet your needs.

We sincerely believe clear communication plays a critical role during these
challenging times, and our company is committed to providing ongoing

communications as the situation evolves.

We will get through this with health, kindness and dignity.
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